
ZENCOM APP - END USER LICENSE AGREEMENT

By  downloading  and  installing,  copying  or  otherwise  using  the  ZenCom  APP  (“Software”  or
“ZenCom”), you agree to be bound by the terms of this End User License Agreement (" EULA" or
“License”). If you do not agree to the terms of this License, you may not download, install, copy or
otherwise use the Software. Any use by you of the Software shall be deemed your acceptance of this
License and shall result in you being subject to the terms and obligations herein. This License is a
legally binding agreement between You and Zennio Avance y Tecnología S.L. with offices at C/ Río
Jarama 132. Nave P-8.11 45007 Toledo (the “Licensor” or “Zennio”).
"You" or “Your”  means the natural person or the entity that is using the Software and therefore
deemed to have agreed to be bound by this license or is otherwise agreeing to this license.  

ZenCom allows to answer video calls from the Zennio Video Door Station (for private or communal
use) directly  from a  smartphone, being able to interact  with the Video Door Station,  and even
manages the opening of the door, as could be done being at home. For this purpose, You must have
an  internet  connection  and  configure  the  credentials  for  accessing  the  service  following  the
instructions on ZenCom. 

1. DEFINITIONS.
1.1 “Documentation” refers to Zennio’ s technical specifications that determine the installation,

use and operating and other instructions of the Software including: (i) Manual.
1.2 "Software" means the ZenCom software product that is licensed to you under this License,

including, any upgrades, updates, modifications and maintenance releases. 
1.3 “Support Services” technical support and maintenance services provided by Zennio under

this License , including any periodic bug fixes, Software version changes, on the terms set
forth in Section 7.3

1.4 “Zennio Video Door Station”  devices  referred in  Documentation as  compatible  with  the
Software.

2. LICENSE GRANT AND USE RIGHTS FOR SOFTWARE.
2.1 Due to Your compliance with this EULA, Licensor grants You for the term of this License a

limited, personal, non-exclusive, non-sublicensable license to use the Software and Support
Services This license is subject to the specific terms set out here and the technical restrictions
of the Software.

2.2 The Licensor retains all  right, title,  and interest in and to the Software and in all  related
intellectual  and industrial  property and proprietary rights therein.  The licensor retains all
rights not expressly granted to you in this license. 

2.3 This  Software  includes  certain  third-party  open-source  components  that  are  distributed
under their own licensing terms. For more details, see the Product documentation available
at licensor’s web site or accompanying the Software. All  terms herein are offered by the
licensor and not by the rightsholders of such components and are without prejudice to the
terms thereof. 

3. LICENSE CONDITIONS
The license grant in Clauses 2 is subject to the following conditions with which you agree to comply: 
3.1 You must have a touch screen with the Zennio Video Door Station. 
3.2 Your use of the Software is for private or communal use according to Documentation. (this

license does not allow You to distribute or  make the Software available  over  a network
where it could be used by multiple devices at the same time. 

3.3 You may not remove any titles, trademarks or trade names, copyright notices, legends, or
other  proprietary  markings  on  the  Software.  You  are  not  granted  any  rights  to  any
trademarks or service marks of the application.  

3.4 You may not sell,  lease, license, sublicense, publicly communicate, distribute or otherwise
transfer in whole or in part the Software to another party. You may not provide, disclose,
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divulge or make available to, or permit use of the Software in whole or in part by, any third
party.

3.5 You may not modify or create derivative works based upon the Software. 
3.6 You may not  create,  develop,  license,  install,  use,  or  deploy  any third-party  software or

services to circumvent, enable, modify or provide access, permissions or rights which violate
the technical restrictions of the Software.

3.7 You may not perform reverse engineering practices, disassemble or decompile the Software,
or  attempt  in  any  other  way  to  obtain  the  source  code  or  modifiable;  nor  create  any
alteration, adaptation, modification, translation, improvement or derivative work from the
Software except as permitted by applicable law.

3.8 You may not download the Software from other marketplaces rather than Play Store or App
Store. 

3.9 You may not use the software in a manner, for purposes or effects contrary to law, morality
and generally accepted good customs or the public order.

3.10 Before you exercise any rights that you believe to be entitled to, based on mandatory law,
you provide to the Licensor with 30 days prior written notice and all reasonably requested
information to allow the Licensor to provide alternatives that reduce any adverse impact on
Licensor’s intellectual property or other rights. 

3.11 All rights not expressly granted to you under this License are reserved to Licensor, and you
agree not to take or permit any action with respect to the Software that is not expressly
authorized under this License.

4. USER ACCOUNT
4.1 For using the Software each licensee will need a Credential ID and to proceed to create a user

account.  
4.2 Licensees may use the same Credential ID in order to get simultaneous access to the Services

from several devices at the same time. Each user will receive an access code and password to
be  able  to  use  the  application  exclusively  through  the  Internet.  
Each User is the owner and responsible for the configuration of their account and the data
provided through their profile. But this does not give them the right to license, sublicense,
sell, resell, transfer, assign, distribute, commercially exploit in any other way, or share their
access  codes.  
However, Zennio may, at its discretion, reassign new Users to replace previous Users who
stop using the Service. 

4.3 For more information on this point including communal use issues, you can visit our FAQ
section to get more answers at the following link: https://www.zennio.com/es/faqs and the
Documentation.

5. AVAILABILITY
ZENCOM may not be available  in all countries or geographic locations. Also, ZENCOM may
not be compatible with the plan contracted with Your Internet access provider, so You should
check the data plan you have contracted. In addition, You should consider the compatible
operating systems as referred in the Documentation. 

6. CONFIDENTIALITY AND PRIVACY.
6.1 The structure, organization and source code of Software are the valuable trade secrets and

proprietary confidential information of Licensor and its licensors.  You agree not to provide or
disclose any such confidential information to any third party. 

6.2 The Licensor has mechanisms to ensure the security, confidentiality and integrity of your
information stored for the use of the Software. 

6.3 In accordance with the provisions of the Personal Data Protection regulations, all personal
data you provide us through the use of the Software will be processed by the Licensor as
Data Controller for the purpose of providing the ZenCom services to you, as well as the other
secondary purposes described in our Privacy Policy. Please read this document and it must be
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accepted to be able to use the services. To exercise your data subject rights set forth by EU
General Data Protection Regulation, please write to info@zennio.com. 

7. WARRANTY AND SUPPORT
7.1 Warranty. The licensor  warrants  (a)  that  the copyright  in  the Software is  owned by  the

licensor,  and that  it  has  the power  and authority  to  grant  this  license;  and (b)  that  the
Software will substantially conform to the description contained in Manual corresponding to
the  Software  licensed  under  this  license,  provided  you  have  the  latest  version  installed.
Licensor has used all reasonable skill and care in developing the Software. The Licensor offers
statutory warranties in accordance with applicable consumer protection law. 

7.2 Limitation. Except for the preceding express limited warranty in clauses 7.1, to the maximum
extent permitted by applicable mandatory law, the Licensor provides the Software without
any warranties of any kind, express or implied, and the Licensor specifically disclaims any
implied warranties of satisfactory quality, merchantability, fitness for a particular purpose.

7.3 Support Services  Zennio provides access to support service, always within working hours,
according to the ZENNIO work calendar, dedicated to the resolution of doubts or problems
associated with the use of ZenCom. For Support Services contact support@zennio.com. 

8. TERM AND TERMINATION
8.1 This License shall commence from the time you accept it and shall continue until terminated

in accordance with this clause or otherwise in accordance with this License.
8.2 The Licensor may terminate this license immediately and without notice if you fail to comply

with any term of this license.
8.3 You  may  provide  notice  of  termination  of  this  license  by  providing  notice  to

info@zennio.com  or uninstall the Software from your mobile device. All your data will be
eliminated within statutory periods (please see our privacy policy).

8.4 Sections 3.3 (Intellectual Property Rights), 6 (Confidentiality), 7.2 (Limitation of Liability) shall
survive termination of the License for any reason. 

9. LIMITATION OF LIABILITY
9.1 The Licensor assumes responsibility for direct damages caused to you by the Software, and

for damages arising out of death or personal injury caused by the Software or any fraud or
willful misconduct of the Licensor. 

9.2 To the maximum extent permitted by applicable mandatory law, in no event will the Licensor
be  liable  for  any  loss  of  use,  or  any  other  indirect,  special,  incidental,  or  consequential
damages due to your downloading, installation or use of the Software.  

9.3 In all cases and circumstances and to the maximum extent permitted by applicable law, the
total and cumulative liability of Zennio and/or its affiliated entities arising out of or related to
this License shall not exceed (i) the amount paid by you to Zennio during the twelve months
prior to the first event giving rise to liability or (ii) the sum of €100 (one hundred) euros.

10. GENERAL
10.1 Assignment: The Licensor is permitted to assign its rights to any third party without obtaining

your consent. 
10.2 Waiver.  No failure of either party to exercise or enforce any of its rights under this license

will act as a waiver of those rights. 
10.3 Modification. From time to time, the licensor may change the terms of this EULA The licensor

will notify you of such change with the update. will notify you by providing clear notice of
these changes by email or on ZenCom, and in this Privacy Policy. If you continue to use our
Services after such update, you will be deemed to accept the new terms. If you do not accept
the update, please cancel your account, or notify us, and we will terminate your Account and
delete all of your personal data (except as required to be maintained for legal reasons), and
you will no longer be able to use our Services. 
Such change shall take effect upon your continued use of the Software. If you do not accept
the new terms, you must uninstall the Software. 
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10.4 Severability.  If  any  provision  of  this  license  is  found illegal  or  unenforceable,  it  will  be
enforced to the maximum extent permissible, and the legality and enforceability of the other
provisions of this LICENSE will not be affected.

10.5 Governing  Law.  These  terms  and  conditions  shall  be  governed  by  and  construed  in
accordance with the laws of Spain, expressly excluding the software of the United Nations
Convention on Contracts for the International Sale of Goods. If you are a consumer, you will
also have the protection of any imperative provision of the legislation of the country of your
domicile. Both parties agree to submit to the non-exclusive jurisdiction of the Toledo courts,
which means that you will be able to claim your rights as a consumer in relation to these
EULA both in Toledo and in the courts corresponding to your habitual residence.

10.6 Updates. An update of the latest version of the Software may be required periodically in
order to properly use the service provided by ZenCom and to prevent security risks and
unauthorized use. The updates of the Software will be provided by the ZenCom installer and
may in the future be provided by the licensor automatically on the device. 

10.7 Contact Information.  If you have any questions about this license, or if you want to contact
the Licensor for any reason, please direct all correspondence to: info@zennio.com 
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